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MODIFICATIONS /  IMPROVEMENTS  

 GlobalCORE’s New Look and Feel!  (GCORE-522) 

 Student/Parent User Guide in web portal updated to reflect New Look/Feel of site 

(GCORE-964) 

CORRECTIVE ACTIONS 

 Fixed ISIR import allowing more than 500 records at a time (GCORE-942) 

 

 

MODIFICATIONS / IMPROVEMENTS 

 NEW LOOK AND FEEL:  The new look and feel of the student/parent site has student milestones 

displayed to the student and parents of where they are in the process and what they still need to 

complete.  The pages display a more dynamic way and makes instructions to the student/parent 

more clearly.  Attached to these notes is an addendum of the new features/changes that have 

been incorporated in the enhanced student/parent web portal. 

 STUDENT/PARENT USER GUIDE UPDATED TO REFLECT NEW LOOK_FEEL OF SITE:  Updated 

user guide accessible in student/parent portals to reflect new look/feel enhancements. 

 

 

CORRECTIVE ACTIONS 

 FIXED ISIR IMPORTS ALLOWING IMPORT OF MORE THAN 500 RECORDS AT A TIME:  Previously 

when importing ISIR records more than 500 at one time, the system timed out and an error 

message appeared. This has been fixed and now allows ~2000 records to be imported 

error free and with timeouts. 
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WHAT’S NEW? 

 Milestones 

 Registration:  The initial page the student/parent is taken to the first time 

they log in to CORE. 

 Complete Required Docs:  The list of all required verification and/or  

c-flag documents requiring information from the student/parent. 

 Submit Package for Approval:  The process of submitting a parent file 

for inclusion in the student file, or the process of submitting the student 

file for compliance review. 

 Wait for Package Approval:  The student file is in compliance review. 

 Package Approval Received:  The student file has successfully passed 

compliance review. 

 Icons 

 You are here:  The current milestone that the student/parent is in the  
process of completing. 

 Completed:  The milestone has successfully been completed. 

 Need additional info:  The document requires additional action after a 

compliance review. 

 Document Screens: Additional screenshots were added showing several required documents as they went 

through completion, beginning on page 6. 

 View Documents: Once a document has been uploaded/faxed a magnifying glass icon will appear to 

the right of the required document link that will allow users to view the attached documents. (See page 8) 

 New Milestone Screenshots: Screenshots have been added for the Submit Package for Approval (page 15), 

Wait for Package Approval (page 16), and Package Approval Received (page 20) milestones. 

 Need Additional Info: Beginning on page 17 several screens were added that show how reject messages will 

be displayed and how the student will progress through the site when they submit documentation to resolve 

them. 
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INFORMATION ON EACH MILESTONE 

There are no changes to the authentication process. 

Authentication: 
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There has been a milestone indicator added to the left hand side of the screen.   

Registration: 

During the Registration process, the Registration milestone will have the 

‘You are here’ icon next to it.  The user is not able to move to any future 

milestone until the current milestone has a ‘Completed’ icon next to it.  

 

(See page 2 for a breakdown of each milestone.) 
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Complete Required Documents: 

Registration will have a ‘Completed’ icon next to it and Complete Required Docs will have a ‘You are here’ 

icon next to it.  The student will be required to complete each document in the Required Document List (RDL) 

before moving on to the next milestone. 

The student will not be able to move forward from Complete Required Docs 

until all individual documents have been completed.  The student may return 

to their profile by clicking the Registration milestone or the My Profile link at 

the top of the page. 

Complete Required Documents will show in an RDL screen. 

The next few pages will show the completion of the three required documents 

listed above.  

 

Clicking the ‘Next’ button will take the student to the pages where they can 

enter their responses and upload any supporting documentation required. 
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At the beginning of each required document there will be an attestation page where the student will confirm the 

accuracy of the information and documents they are providing.  

 

Notice that the student remains at the ‘Complete Required Docs’ milestone as they proceed. 

Tax Information 

Once the student attests to the information and documents they are providing, they are taken to the main  

document page. For the Tax Information page instructions are included on what the correct documents are to  

provide, and how to obtain that documentation if the student has not already. 
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Selecting ‘Save and Continue’ will return the student to the Required Documents page. 

At the bottom of the page there is an area where the student can upload documents or print a fax coversheet 

which can be used to send the documents via fax. The first screen below shows the Attach Document section prior 

to any supporting documents being uploaded. The second screen shows a document has been uploaded and the 

student is ready to continue. 
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At the Complete Required Documents screen the Tax Information doc will now have a green checkmark next to it 

indicating the document is now complete. There is also a magnifying glass to the right of the document that will 

allow the user to view any documents have been uploaded for that specific required document. 

Complete Required Documents: 

At the View Documents page, the File Name that is displayed is a clickable link that will open the document that 

was uploaded. 

Clicking ‘Next’ will return the user to the Complete Required Documents page. 
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Once again at the Complete Required Documents page the user has the choice to click the specific link for the 

document they would like to complete or the user can click ‘Next’ to move on to the next required document, 

Household Size / Number in College. 

Complete Required Documents: 

Household Size / Number in College 

Once the student attests to the information and documents they are providing, they are taken to the main  

document page.  
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On the Household Size / Number in College worksheet instructions are given on who should be included in the 

user’s household and an area where family members can be added is at the bottom of the page.  

The student is always listed automatically and cannot be deleted. 

Household Size / Number in College 
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As members are added they will be included in the list at the bottom of the page.  

Clicking the red X in the Delete column will let the user remove any members that were added in error. 

Selecting ‘Save & Continue’ will return the user to the Complete Required Documents page, where two documents 

are now complete. 

The user can then proceed to the final document by clicking the last remaining link, or by clicking the ‘Next’ button. 

Other Untaxed Income 
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Other Untaxed Income: Page 1 

On the first page of the Other Untaxed Income document, the user will follow the instructions and list any amounts 

as it applies to them/their spouse. If the student has no other untaxed income, they will simply leave each amount 

as $0. 
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Other Untaxed Income: Page 1 continued... 

Selecting ‘Save & Continue will take the user to the Additional Information page of the Other Untaxed Income  

document. 

Other Untaxed Income: Page 2—Additional Information 

Following the on screen instructions the user will list any additional benefits received by the student’s household, 

including who received the benefits, what type of benefits were received, and also how much was received.  

 

Selecting Save & Continue will take the student to the final page of the Other Untaxed Income document. 
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Other Untaxed Income: Page 3—Certification & Signature 

On the final page the student will be instructed to provide W-2s for each source of employment income for the tax 

year being requested. The page below shows that a document has already been uploaded and is now listed under 

the My Documents section. 

Selecting ‘Save & Continue’ will return the user to the Complete Required Documents page, where all documents 

are now complete. 



15 

GLOBALCORE STUDENT SITE 

© Copyright  Global Financial Aid Services, Inc.  

Ver 16.1.0.x 

Complete Required Documents: 

Once all documents are complete the user milestone will be updated to ‘Submit Package for Approval’. 

Clicking ‘Next’ will take the user to the ‘Submit Package for Approval’ page. 

On the ‘Submit Package for Approval’ page the user will have the option to return to their required documents  

using the ‘Previous’ button, or submit their package using the ‘Next’ button.  

Submit Package for Approval: 
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Wait for Package Approval 

At the ‘Wait for Package Approval’ page the ‘Next’ button will be disabled.  

Clicking the ‘Previous’ button will return the user to the Complete Required Documents page, but the document 
links will be disabled as they are pending review. 

Once the user’s documents have been reviewed they will either be accepted or rejected. If the user’s file is  
rejected they will receive a notification to return to the site, and upon entering the site, will be taken to the  
Complete Required Documents page. 
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Complete Required Documents: Post Rejection 

Once the user’s package has been rejected, any documents that were rejected will be marked by a yellow  
question mark; this icon indicates that additional information is needed before the document can be accepted. 

Clicking the ‘Next’ button or the link for a specific document will allow the user to access any rejected documents 
and review the reject reasons as well as provide any statements/additional documentation needed for the required  
document to pass review. 

Clicking the ‘Next’ button will take the user to the Attestation page for the document they are currently completing. 

Tax Information: Rejected Document 
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Tax Information: Rejected Document 

Once the user attests to the information and documents they are providing, they are taken to a new page where 

they can select the method they wish to use to resolve the reject message they received. 

If the user selects the option to ‘Submit new documentation’ then they will access the same pages they did when 

they initially completed the document, but they will be able to upload/fax in additional documents to resolve their 

reject. 

If the user selects the option to ‘Submit a signed statement’ a text box will open that will allow the user to enter a 

statement to resolve their reject. 
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Selecting ‘Save & Continue’ will return the user to the Complete Required Documents page, where the rejected 

Tax Information doc is now showing as complete. 

Now that all documents are complete the user milestone will be updated to ‘Submit Package for Approval’ again. 

Clicking ‘Next’ will take the user to the ‘Submit Package for Approval’ page.  

On the ‘Submit Package for Approval’ page the user will have the option to return to their required documents  

using the ‘Previous’ button, or submit their package using the ‘Next’ button.  

After the user resubmits their package using the ‘Next’ button they will be taken to the ‘Wait for Package Approval’ 

page to await their file review. 
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Package Approval Received 

If the user returns to the site prior to their file being reviewed they will reenter at the ‘Wait for Package Approval’  

page. Once their package has been reviewed and accepted they will receive a notification and if they choose to 

return to the site they will now be at the ‘Package Approval Received’ milestone. Selecting ‘Previous’ will return the 

user to the Complete Required Documents page but the document links will be disabled as they have already 

been reviewed and accepted. 


